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Before you begin
e Have your rapid! PayCard in hand.
e Make sure the cardholder name, date of birth, and address you enter match exactly what is

registered to the card.
e Have access to the phone number (and email address) on file — you'll need them to receive

authorization codes, which expire after 10 minutes.
To begin

e Open www.rapidfs.com on your browser, or download the red, rapid!PAY mobile app

from the app store.
e Select: Add or Activate your rapid! PayCard from the main screen:

rapid!

Log in to your account

Emall or Pheone Murmbser
Password )]
Resmeamber mse

Forgatl Passwond?

Add or Activate your rapld! PayCard

Enroll How for Payments

Mead Help? ContactUs  FAGs
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Part 1: Card Activation

Step 1: Enter the card information. The name must match what is registered to the card
exactly.

rapid!

Please enter rapid! PayCard information

First Name

Last Name

Enter 16 Digit Card Number

Exp. Year v

Exp. Month ~

‘ Ccww

Enter SSN ‘

To activate a new or replacement rapid! PayCard, enter the 16 digit card
number and add or confirm your remaining account profile information.

Please complete activation within 5 minutes, or the process will time-
out and you will need to restart.

Cancel
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Step 2: Confirm Cardholder information and enter the DOB and address/addresses. This info

needs to match what is registered to the card exactly.

rapid!

Provide the following information

Andrew

Lastrame
Test

Date of Birth (MWDD/YY'YY) a

coter s
=

Mailng Adaress.

[ sesot nsaese

[ A5t/ sutc Number options
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Step 3: Create the login credentials for the online account and PIN.

Create Login Credentlals

‘ Emall Address ‘

‘ Moblle Phone Number ‘

Create Password

Password © ‘

Confirm Password @ ‘

Create 4-Diglt PIN

‘ 4DIigitPIN ‘

Confirm 4-Digit PIN ‘

Please complete activation within 5 minutes, or the process will
time-out and you will need to restart.

Cancel
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Step 4: Once this is completed, a pop-up will appear regarding the Authorization code.
Select Send Authorization Code. The authorization code is sent to the phone number
on file. This code expires in 10 minutes, be sure to enter it as soon as it is received.

For security purposes, you will be sent an
authorization code to the Phone number
entered.

Although we do not charge for SMS Alerts,

message and data charges may apply. Contact
your carrier to confirm your plan details. This
service may be interrupted or terminated at
any time without prior notice.

Send Authorization Code
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Step 5: Enter the authorization code and hit Verify.

X

A temporary Authorization Code has been sent
to the Phone number entered.

Please enter the Authorization Code we sent
below.

Having trouble? Recend Code

Authorization Code

Step 6:  You will receive a success message.

Success!

Authorization Code verifled. You have
successfully registered and activated your

rapid! PayCard. You can now log in to the
system using your new credentials.

rapid! PayCard Cardholder Guide * Page 6



rapid!

PayCard Activation and Electronic Service Agreement Guide

The completion of this step will send a Welcome Email to the email on file.
From: rapid <
Date: Wed, Sep 23, 2026, 9:10 AM
Subject: rapid! - Welcome New User
To:

Hi Andrew Test,

Welcome to rapid!
Your account is now successfully registered.

Please visit our new website or our mobile app rapid! Pay (available for
i0S and Android devices via App Store) to access the features.

Thanks,
Your rapid! Team

This email has been sent from an automated system. Please do not reply to this email. If you
have questions, please contact Customer Care at (888) 727-4314.
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Step 7: The card is now activated, and you are taken back to the login screen.

English ~

rapid!

Log in to your account

‘ Emall or Phone Number ‘

‘ Password © ‘

|_| Remember me

Forgot Password?
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Part 2: Completing the Electronic Service
Agreement

Step 1:  To complete the Electronic Service Agreement, you now need to login using the
email address on file and the password you just created.

rapid!

Log in to your account

. Email or Phone Number .
trollerandrew55@gmail.com

‘ Password © ‘

|_| Remember me

Forgot Password?
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Step 2: Once you enter the username and password, select login. The electronic service
agreement will populate before taking you into the account.

Step 3: Review the communication provided. To continue, you must select to agree to the
Electronic Communications Agreement.

| agree to the Electronic Communications
Agreement , Electronic Communications
Agreement_Pathward N.A, and | consent
to receive automated calls and text

messages from or on behalf of rapld!
about my account as needed. Message
and data rates may apply.

| consent to receive automated marketing
calls and text messages from or on behalf
of rapld! about special offers and
promotions. Consent is not required to
use the account. Message and data rates
may apply.
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Step 4:  After you select Next, you will be prompted for another authorization code. This time
you can choose if you want this code emailed or texted to you.
Important: This code expires in 10 minutes so make sure to enter it as soon as you
get it.

rapid!

To complete your secure login, we will send
an Authorization Code. Please choose from
these options:

o Email to trollerandrew55agmall.com

(") sMS to phone number on my profile

Although we do not charge for SMS Alerts,
message and data charges may apply.
Contact your carrier to confirm your plan
detalls. This service may be Interrupted or
terminated at any time without prior notice.

Please click below to continue.

Send Authorization Code

Back to Login
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Step 5:  After selecting Send Authorization Code, enter it here and select Verify.

X

A temporary Authorization Code has been sent
to the Phone number entered.

Please enter the Authorization Code we sent
below.

Having trouble? Resend Code

Authorization Code

Step 6: The electronic agreement has been completed, and you will be taken into your
account.
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