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Before you begin 

• Have your rapid! PayCard in hand. 

• Make sure the cardholder name, date of birth, and address you enter match exactly what is 

registered to the card. 

• Have access to the phone number (and email address) on file — you'll need them to receive 

authorization codes, which expire after 10 minutes. 

To begin 

• Open www.rapidfs.com on your browser, or download the red, rapid!PAY mobile app 

from the app store. 

• Select: Add or Activate your rapid! PayCard from the main screen: 

 

 

 

http://www.rapidfs.com/
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Part 1: Card Activation 

Step 1: Enter the card information. The name must match what is registered to the card 

exactly. 
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Step 2: Confirm Cardholder information and enter the DOB and address/addresses. This info 

needs to match what is registered to the card exactly. 
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Step 3: Create the login credentials for the online account and PIN. 
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Step 4: Once this is completed, a pop-up will appear regarding the Authorization code. 

Select Send Authorization Code. The authorization code is sent to the phone number 

on file. This code expires in 10 minutes, be sure to enter it as soon as it is received. 
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Step 5: Enter the authorization code and hit Verify.  

 

Step 6: You will receive a success message. 
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The completion of this step will send a Welcome Email to the email on file. 
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Step 7: The card is now activated, and you are taken back to the login screen. 
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Part 2: Completing the Electronic Service 
Agreement 

Step 1: To complete the Electronic Service Agreement, you now need to login using the 

email address on file and the password you just created. 
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Step 2: Once you enter the username and password, select login. The electronic service 

agreement will populate before taking you into the account.  

 

Step 3: Review the communication provided. To continue, you must select to agree to the 

Electronic Communications Agreement.  
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Step 4: After you select Next, you will be prompted for another authorization code. This time 

you can choose if you want this code emailed or texted to you.  

Important: This code expires in 10 minutes so make sure to enter it as soon as you 

get it. 
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Step 5: After selecting Send Authorization Code, enter it here and select Verify. 

 

Step 6: The electronic agreement has been completed, and you will be taken into your 

account. 
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